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Equity and justice: the traeeffs
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Trends In prices and public opinion
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Intervene or not to intervene: the traesf

44% have never switched

supplier and never switchet
Empowerment / engagement in

market
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89% are aware it is possible { fFrad GKNBS
switch supplier, 76% are awa incomes under £18,000 a year; living

it is possible to change tariff rented social housing; without
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Av SVT v best deals of Big Six
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CMA energy Inquiry: the governance
and regulatory framework and sub
optimal policy Iinterventions



The consequences of the ndrscrimination
clause (2004.2)

Demand side Supply side

AFalling consumer engagement ASoftening of competitior firms
ALess incentives to search and ~ 'étréat to their incumbent
switch markets / less aggressive in eut

L of-area markets (Waddams and
ASwitching rates halved between ~p,, 2013)

2008 and 2013



The effect on switching rates
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Demand side Supply side

AEffectiveness? 16 dual fuel AReduction in choice and
permutations, with 30 suppliers, nNnovation eg. low consumption
c.500 permissible tariffs and green tariifs)

- AReduction of competition
AMost customers will need to use hetween PCWs

an intermediary
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Evolution of the general statutory duties

General duties of the regulator in respect of Gas (19&@&sent).

Energy Act 2013
Electricity & Gas (Internal  ____ _~_ ________

Markets) Regs 2011

Energy Act 2008 s I )
Utilities Act 2000 Energy Act 2004
Promote Competition Co

Competition

Competition
Competition and Service
(Utilities) Act 1992 Gas Act B995
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@ Principal Objective

Gas Act 1986
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