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The largest water company region in England
Improving the
environment

means abstracting a lot
less water

Long coastline

over 1200km from the Humber to
the Thames estuary, long stretches
vulnerable to erosion

Significant flood risk
Housing and
population growth

with low-lying areas at risk
of tidal surges, plus fluvial
and surface water flooding

500,000 new homes and
more than 1 million more
people in next 25 years

Climate change

Higher temperatures, changing
rainfall patterns, sea level rise

Driest region

in the UK, two-thirds of
average UK rainfall
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Responding to our challenges
In our renewed Strategic Direction Statement, we’ve agreed
four ambitious, long-term goals with our customers:

Our 25 year strategy for supporting growth and tackling climate change

Highest standards of accountability
•

•

•

We have long recognised that water
companies have particular facets:
• Natural monopolies
• Direct interface with (and thus
particular responsibility for) the
environment
• Deliver an essential public service
Recognising this, Anglian Water has over
recent years taken a number of steps to
achieve the highest standards of good
corporate governance and responsible
business behaviour
We have now taken a further major
step

Carbon net
zero by 2030
Independent nonexecs in majority on
our Board
Removed dormant Cayman
Islands company
No dividend during 2020-25 unless
we out-perform regulatory
settlement; reduce gearing instead
Ofwat’s best-rated customer engagement
programme for PR19
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Locking in our public interest commitments
We have changed our Articles of Association:
To enshrine a new statement of purpose to deliver long-term
value to customers, the environment, and communities we serve
To adopt a set of Responsible Business Principles
Using independent external assurance to make sure
we are acting in accordance with our principles

And a requirement to report annually against the social,
environmental and ethical standards we set for ourselves

The change in Articles
2035
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Our business model: creating public value
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Alex Plant

Thank you

Director of Strategy & Regulation
aplant2@anglianwater.co.uk
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